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At Genworth, we pride ourselves on our commitment to our lender and broker customers, ensuring each interaction is
a positive experience.

Our Customer Service Centre can assist with your enquiries regarding an LMI proposal.

If you would like to discuss a new proposal, a variation to an existing policy, or if you have an enquiry about a premium
credit, please contact the Customer Service Centre.

Phone: 1300 661 118

Email: customerserviceau@genworth.com

Hours: 8.30am to 6.00pm, Monday to Friday (AEST)
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1 Introduction

Who is Genworth and what is LMI?

Genworth Financial Mortgage Insurance Pty Limited (Genworth) is a leading provider of lenders mortgage insurance
(LMI) in Australia.

LMI facilitates residential mortgage lending by transferring risk from Lenders to LMI providers, predominantly for high
loan-to-value ratio residential mortgage loans.

LMI has been an important part of the Australian residential mortgage lending market since it was introduced by the
Australian Governmentin 1965.

The provision of LMI to Lenders has contributed to comparatively high levels of Australian home ownership and
residential mortgage loan accessibility, supporting the housing market in Australia.

Purp
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