
Who is Genworth? 

Genworth is a provider of lenders mortgage insurance (LMI) in Australia. LMI protects the lender against a loss should 
a borrower be unable to repay their home loan and as a result, the property is sold at a loss. 

I applied for my loan months ago, why has the Genworth query only appeared on my credit report now? 

The delay in obtaining a credit report may be due to either a delay in Genworth receiving the loan information from 
your lender; and/or Genworth now obtaining credit reports for loans/insurance issued since 1 January 2018.

As an LMI provider, Genworth may obtain credit information about you from credit reporting bodies: 

•	 to assess the risk of providing LMI to your lender for your proposed home loan as part of the initial 
underwriting of LMI;

•	 on an ongoing basis to assess the risk of default on your home loan if LMI is approved; and

•	 for the other reasons referred to in our Credit Reporting Policy. 

What authority does Genworth have to complete this credit check?

The loan application you completed with your lender or broker provides consent for your lender and/or third parties, 
which includes LMI providers, to check your credit report. A Genworth credit check will usually be recorded as an 
‘enquiry’ on your credit report.

Credit reporting
Have you seen a Genworth enquiry on your credit report and want to know why?
Below are some frequently asked questions to assist.  

For more information 
If you would like any further information, please contact our Customer Service Centre on 1300 661 118 or by email at 
customerserviceau@genworth.com
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Disclaimer: information contained in this fact sheet is intended to be a general information source regarding the matters covered, 
does not constitute legal, accounting, tax or other financial advice, and is not tailored to a borrower’s specific circumstances. 
Borrowers should consider their own personal circumstances and seek advice from their professional advisers before making any 
decisions that may impact their financial position.
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