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A TO Z OF BUYING
A PROPERTY
It’s My Home explains some of the different
steps involved in the property buying process

Buying your first home is one of the most exciting things
you will do in your life, but it can also seem incredibly
daunting. Finding your dream home, deciding on the best
mortgage home loan deal, arranging inspections, choosing
insurance and navigating through the legal process can all

be confusing and stressful. But if you divide it up into steps
and do as much advance preparation as you can, buying a
property is nothing to lose sleep over. Of course, as with any
major financial decision, you should always seek professional
financial advice.
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1. DETERMINE YOUR BUDGET AND HOW
MUCH YOU CAN AFFORD TO SPEND ON
YOUR HOME
First, you must decide how much you can afford to spend –
keeping in mind all of the additional costs associated with
buying a home. The largest of these is stamp duty, which
varies by state and is generally charged as a percentage of
the purchase price.
This cost may be partially offset by First Home Owner Grants
(FHOGs) intended to encourage first home buyers to enter
the market. FHOGs also vary from state-to-state and have
changed recently to put focus on new-home building rather
than established properties.
As an example, if you are a first home buyer buying an
established house in New South Wales for $500,000, you
would pay stamp duty of $17,990 and not be eligible for a
FHOG. But if you paid the same for a newly-built property,
there is no stamp duty and you may be eligible for a FHOG
of up to $15,000.
Various concessions are available for first home buyers
depending on where they buy and the type of property
they buy. For example, South Australia is offering a partial
stamp duty concession on purchases of new off-the-plan
apartments until June 2016.

2. RESEARCH THE MARKET
Once you’ve set your budget and chosen your ideal
property, it is important to research the market in which
your property of interest is located, considering amenities

such as public transport, educational facilities and shopping
centres. Geographical factors, such as surrounding noise
and the aspect of the property, will also be important. There
are a wide range of websites that can assist you with this
search, such as www.realestate.com.au and www.domain.
com.au. You could also build a relationship with local real
estate agents in the area, as they will be aware of properties
before they are listed.
Where you may be experiencing difficulties in finding the

right property or missing out to other buyers, you can
consider using a buyer’s agent who can do all the house
hunting based upon your budget and can negotiate on your
behalf. Unlike a real estate agent who works for the vendor,
a buyer’s agent works solely for the buyer.

3. CHOOSE THE RIGHT HOME LOAN AND
GET PRE-APPROVAL
While you are searching for your dream home or investment
property, you can speed up the buying process by getting
pre-approval for your loan. This can be done by visiting
your lender or a mortgage broker. You will need to provide
information such as employment income and expenses,
assets and liabilities, and some personal details. Mortgage
brokers may be able to offer you a range of loan products
from various lenders, so they can be a good option for a first
home buyer. Usually, pre-approvals will be valid for 90 days,
however this can vary from lender to lender. As with any
financial decision, it is wise to shop around for the best deal.
One important consideration when deciding how much to
borrow is the size of your deposit. Generally, most banks
and financial institutions require you to have a 20 per cent
deposit. This means that on a property worth $500,000 you
will need to have saved at least $100,000 – plus enough to
cover stamp duty, and other related fees such as legal and
moving costs.
However, there are other options available if you do not
have a 20 per cent deposit. Lenders Mortgage Insurance
(LMI) is one way of getting into home ownership with a
deposit as low as five per cent. Therefore, rather than having
to save a $100,000 deposit on a $500,000 property, you may
only have to save $25,000. This means you can get into your
own home sooner, begin paying off your mortgage, and
potentially start building equity. LMI has a one-off premium
which the lender will pass on to you to pay, but the premium
can usually be added to your loan, with your repayments
adjusted accordingly.
LMI should not be confused with mortgage protection
insurance, which helps you to continue paying off the
loan if you lose your job or cannot work due to ill-health.
To calculate the approximate cost of LMI, you can use the
LMI Premium Estimator on the Genworth website www.
genworth.com.au.

4. INSPECTIONS
Once you have found the home you want to purchase,
and before you make an offer, you will want to arrange the
necessary inspections. You should consider arranging a:
• Building inspection (to check for structural
damage) – approximately $500
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• Pest inspection – approximately $400
• Strata title inspection, if you are buying a unit
or townhouse under strata laws (provides a
health check on the sinking fund and any past
maintenance or repair issues) – costs may vary
from $250-500.
Depending on the property, some people don’t bother
obtaining inspections. However, this may be a risk since you
might not find out about issues, such as termite infestations
or structural problems, until it is too late. Your solicitor or
conveyancer will let you know what inspections are advisable
for the type of property you are buying.

5. MAKING AN OFFER AND SECURING
FORMAL LOAN APPROVAL
Once the inspections have been completed and you are
happy to proceed, you should contact your lender or broker
to update them on the situation. The next step depends on
whether the property is being sold at auction or by private
treaty, which is a sale directly through a real estate agent or
owner.

You may also be asked to waive your right to a cooling off
period. If you decide not to proceed, you will typically have
to pay the seller a termination fee, which is usually around
0.25 per cent of the purchase price. Any deposit you have
paid above this is typically refunded. If the cooling off period
has expired, you will generally not be entitled to any refund
of the deposit.
Auction - If you are buying at auction you need to ensure you
have pre-approval in place, and that all of the legal work and
inspections have been completed. If your bid is successful
you are obliged to go through with the purchase as there
is no cooling off period, so make sure you really want the
property before you start bidding and, most importantly,
that you don’t exceed your maximum spending limit.
Speak to your solicitor regarding the amount of the deposit
required to be paid when contracts are exchanged. This
can often be reduced to five per cent, instead of the typical
ten per cent, however this will need to be agreed with the
vendor or their solicitor prior to the auction.
There are a number of things to consider when it comes
to finalising the details of your home loan. One important
decision is whether to go for a variable interest rate loan,
in which the interest charges (and your regular repayments)
may go up and down, or a fixed rate loan which locks in your
interest charges and regular repayments for a set period
of time. Both types of loans have their pros and cons and,
in fact, some borrowers hedge their bets by opting for a
combination of fixed and variable rate loans. You should
discuss your personal circumstances with your lender, broker
or financial adviser to ensure that the loan is configured in a
way that best suits your needs.

6. ARRANGING THE DEPOSIT

Private treaty - All of your research will assist you in this next
stage when negotiating the purchase price, however you
probably don’t want to be too inflexible. If you want this
property, the last thing you want to happen is to lose it to
someone else by a few hundred dollars.
Once your offer has been accepted, a holding deposit of
approximately 0.25 per cent will need to be paid and there
will be a length of time known as the ‘cooling off period’.
This is a set number of business days where you can walk
away from the agreement to purchase the property. Typically
this cooling off period will be 5-10 business days, although
the availability and duration of these periods vary by state.

If you are paying the deposit from your own funds, you can
generally use a personal cheque or a bank cheque. If part
of the deposit is coming from your home loan (e.g. you are
using LMI and have less than the 10 per cent deposit usually
required when contracts are signed), you may need to use
a Deposit Guarantee (sometimes called a Deposit Bond).
This is a substitute for the cash deposit, and is a guarantee
issued by an insurance company to pay the deposit to the
vendor should you default under the terms of the contract,
or fail to proceed with the purchase. Deposit Guarantees can
be organised at the same time as your home loan, so speak
to your lender or broker who will help you to arrange this.

7. CONTRACTS AND LEGAL WORK
This stage sees your conveyancer or solicitor, and the
seller’s, checking for any problems with the property or
the deeds, and drawing up the contract for the property
transfer. It is wise to ensure your solicitor or conveyancer
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explains all items within the contract so that you understand
its contents before signing.
DIY conveyancing kits are available, but most people use a
solicitor or a licenced conveyancer to do the work for them.
Licensed conveyancers will have completed hundreds of
property transactions and know the hidden traps to watch
out for, such as finding out that someone has planning
permission to build a 10-storey office block next door.
Do your research and speak to several real estate agents in
order to find a reputable conveyancer or solicitor that meets
your needs.
Typically, the contract contains the expected settlement
period. This can be negotiated, but will need to be agreed to
by the vendor or their solicitor prior to the auction or signing
of contracts. Many lenders will require home insurance to be
taken out from the time of signing of contracts. Even if your
lender doesn’t require it, it can be a good idea to take out
home insurance from the time of signing of contracts to help
safeguard your interest in the property.
Once all questions have been answered, your conveyancer
or solicitor will usually set a date and time for you and the
seller to sign contracts, and for you to pay your deposit. The
deposit is usually placed into a trust account held by the
real estate agent until settlement. Once contracts have been
signed, both parties are now committed to the sale.

8. SETTLEMENT
The date of settlement is usually four to six weeks from the
time contracts are exchanged. This is the date you take legal
ownership of your new home.
Your solicitor or conveyancer will arrange a time and place
for settlement to occur with the seller’s solicitor and any
other interested parties, such as your lender. The balance
of the purchase price will need to be paid on this day. Your
solicitor or conveyancer will arrange this with your lender
who will take the balance of funds to settlement.
Generally, the contract of sale will require the vendor to
deliver the property to you in the same condition it was in
on the day of sale, except for fair wear and tear. It is a good
idea to ensure your contract allows you to conduct a final
inspection just before settlement. You can arrange this with
the real estate agent. If anything is not working or has been
damaged, discuss it with the real estate agent and your
solicitor or conveyancer as soon as possible.
Once settlement has occurred, the seller’s solicitors will
contact the real estate agent who sold you the property
and advise them to hand over the keys to the property to
you. Your solicitor or conveyancer will also contact you and
confirm settlement has taken place.
Time to crack open the champagne!

Speak to your solicitor regarding the amount of
the deposit required to be paid when contracts
are exchanged. This can often be reduced to 5
per cent, instead of the typical 10 per cent

STATE-BY-STATE BREAKDOWN OF GOVERNMENT GRANTS AND STAMP DUTY

WA

ACT

NSW

FHOG summary

Website for FHOG details

First home buyers purchasing or building a new
home may be eligible for a grant of $10,000, or
$3,000 when buying an existing home. The FHOG
applies to residential dwellings only, not plots
of land or holiday homes, and the total value of
the house must not exceed either $750,000 or
$1,000,000, depending on the location. Applicants
must occupy the home as their principal place of
residence for at least six months.

Department of Finance WA

FHOG summary

Website for FHOG details

A grant of $12,500 is available on purchases of
new or substantially renovated homes but not on
established properties. Renovated homes must not
have been previously occupied or used as a place
of residence. The total value of home and land
must not exceed $750,000. Applicants must occupy
the home as their principal place of residence for at
least 12 months.

ACT Revenue Office

FHOG summary

Website for FHOG details

First home buyers are eligible for a grant of $15,000.
This will reduce to $10,000 from 1 January 2016. It
applies to brand-new homes or properties which
have been renovated and never occupied. There is
a cap on the value of the property of $750,000. You
need to live in the home for a continuous period of
at least six months.

NSW Office of State Revenue

www.finance.wa.gov.au

Website for details of stamp duty rates and
calculators
Department of Finance WA
www.finance.wa.gov.au

www.revenue.act.gov.au/home-buyer-assistance

Website for details of stamp duty rates and
calculators
ACT Revenue Office
www.revenue.act.gov.au/duties-and-taxes/
calculators

www.osr.nsw.gov.au/grants

Website for details of stamp duty rates and
calculators
NSW Office of State Revenue
www.osr.nsw.gov.au/taxes/transfer-land/calculate

NT

FHOG summary

Website for FHOG details

First home buyers are eligible for a grant of up to
$26,000 on new homes only. This is intended to
encourage construction of new homes in the NT.
The minimum residency requirement is six months.

Department of Treasury and Finance NT
www.treasury.nt.gov.au/TaxesRoyaltiesAndGrants/
HomeOwnerIncentives

Website for details of stamp duty rates and
calculators
Department of Treasury and Finance NT
www.treasury.nt.gov.au/TaxesRoyaltiesAndGrants/
StampDuty
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QLD

SA

FHOG summary

Website for FHOG details

Under the Great Start Grant scheme, first home
buyers are eligible for grants of $15,000 on the
construction or purchase of new houses, units or
townhouses up to a maximum value of $750,000.
It applies to brand-new or extensively renovated
properties which have not been used as a place of
residence. You must move in within one year of the
transaction and live there for at least six months
continuously.

Qld Office of State Revenue

FHOG summary

Website for FHOG details

Grants of $15,000 are available for the purchase
or construction of new or substantially renovated
homes. The market value of the property must
not exceed $575,000. If you are purchasing an offthe-plan apartment you may also be eligible for a
partial concession on stamp duty until June 2016.

Department of Treasury and Finance SA

www.osr.qld.gov.au

Website for details of stamp duty rates and
calculators
Qld Office of State Revenue
www.osr.qld.gov.au/calculators

www.revenuesa.sa.gov.au/grants-and-concessions

Website for details of stamp duty rates and
calculators
Department of Treasury and Finance SA
www.revenuesa.sa.gov.au/taxes-and-duties/stampduties/calculators

VIC

FHOG summary

Website for FHOG details

First home buyers buying or building a new
property valued at up to $750,000 are eligible for
a FHOG of up to $10,000. Buyers must live at the
property for at least 12 months.

State Revenue Office Vic
www.sro.vic.gov.au

Website for details of stamp duty rates and
calculators
State Revenue Office Vic
www.sro.vic.gov.au/SRO/sronav.nsf/alltitle/
Calculators

TAS

FHOG summary

Website for FHOG details

Tasmania has ceased FHOGs of $7,000 available
on established homes but increased grants on
new-build homes to encourage construction. If you
enter into a contract to buy or build a new home
you may be eligible for a First Home Builder Boost
of $20,000 from January to June 2015, and $10,000
thereafter.

Department of Treasury and Finance Tas
www.sro.tas.gov.au

Website for details of stamp duty rates and
calculators
Department of Treasury and Finance Tas
www.sro.tas.gov.au

*FHOG summaries current as at January 2015
Other useful websites
www.firsthome.gov.au
www.moneysmart.gov.au/life-events-and-you/life-events/buying-a-home

Open doors
with LMI.
At Genworth we’ve made Lenders Mortgage Insurance simple.
So you can buy your home sooner, even with a smaller deposit.
Everything you need to know is online. Use the Genworth LMI Toolkit
to access videos, calculators, case studies and much more.

We’ve made it our business to help you.

genworth.com.au/lmitoolkit
Genworth Financial Mortgage Insurance Pty Limited • ABN 60 106 974 305 •
® Genworth, Genworth Financial and the Genworth logo are registered service
marks of Genworth Financial, Inc and used pursuant to licence •
© 2015 Genworth Mortgage Insurance Australia Limited. All rights reserved. LMITA0115
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COMMON LENDING AND
MORTGAGE TERMS
Unless you have a degree in economics or finance, some of the lending
and mortgage terms you may hear when considering buying a property
can be confusing. It’s My Home explains what some of the more
common terms mean

AMORTISATION PERIOD
The time taken to repay a debt in full through regular
repayments.

help you to compare the true cost of a loan between
lenders.

CREDIT FILE
BREAK COSTS OR PREPAYMENT FEES
Break costs or prepayment fees may be charged if you
switch loan products, make additional repayments to
your fixed rate loan or repay the loan in full during the
fixed rate period. It is important to ask your lender if
these fees will apply to your loan, and to understand if
and when they would be payable.

BROKERS
Many Australians use mortgage brokers (sometimes
called finance brokers) to help track down the most
suitable home loan. Brokers can offer you a variety of
loan options and help you select a loan and manage
the process through to settlement. They often receive
a commission from lenders for arranging the loan, and
may sometimes charge you directly. You should always
consider your personal circumstances, and it is wise to
shop around.

COMPARISON RATE
This is a single percentage rate figure that takes into
account the interest rate and most fees and charges
associated with the loan. The comparison rate can

Lenders access the information in your credit file to
help them decide whether to lend to you. They can
also record a default on your file if you make loan
repayments late. Every time you make an application
for finance, an entry is recorded on your file showing
the lender you applied to, the type of finance, the
amount applied for, and the date. You can obtain a
copy of your own credit file by contacting a national
credit reporting body such as:
• Veda: www.MyCreditFile.com.au
Phone: 1300 762 207
• D&B: www.CheckYourCredit.com.au
Phone: 1300 734 806
• Experian: www.experian.com.au/credit-services
Phone: 1300 783 684

EQUITY
Homeowners often talk about how much equity they
have in their house. Property investors often talk about
how much equity they have in their portfolio. This is
the value of the property (or portfolio) over and above
the amount they owe on their loan(s).
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FIXED INTEREST RATE
Fixed interest rate loans lock your monthly interest
repayments at a set rate for a period (typically one,
three or five years), after which they will revert to the
standard variable rate. They can be a good choice for
buyers who want certainty around interest payments,
but beware of early repayment charges if you try
to change your loan or want to make additional
repayments. As rates remain at historically low levels in
Australia, these loans are currently popular with many
borrowers.

your lender will usually require that LMI be obtained
for the loan.

MORTGAGE
A mortgage is a legal document between a borrower
and a lender. It gives the lender a conditional right to
the property that is held as security for the repayment
of the money that has been lent.

MORTGAGE DUTY
LENDERS MORTGAGE INSURANCE
Lenders Mortgage Insurance (LMI) provides a safety
net to the lender in the event that you default on your
loan repayments. The cost of the insurance premium
is usually added to your loan and paid off along with
the rest of the loan. With LMI, a lender may accept a
smaller deposit than the 20 per cent usually required,
which can get you into your home sooner.

LOAN AGREEMENT
This is a formal contract between you and a lender
which sets out the terms and conditions of your loan.

Mortgages may attract duty based on the amount
secured by the mortgage. This duty is usually paid to
the applicable state authority on your behalf by your
lender and added to your loan. The rate and amount
of duty payable varies in each state and territory.

MORTGAGE PROTECTION INSURANCE
This covers your loan repayments if you fall sick, suffer
an injury or lose your job. If you die prematurely, the
loan will generally be paid off. Policies differ widely
and can be a combination of life insurance, income
protection and permanent disability insurance.

OFFSET ACCOUNT
LOAN-TO-VALUE RATIO
The Loan-to-Value Ratio (LVR) is the proportion of the
loan amount to the lender’s valuation of your property.
If your property is valued at $500,000, you put down
a deposit of $50,000 and require a loan of $450,000,
the LVR will be 90 per cent (calculated as $450,000 ÷
$500,000 x 100). If your LVR is higher than 80 per cent,

A mortgage offset account is a bank account that is
linked to your home loan. The savings in your bank
account reduces the balance of your loan on which
interest is calculated. This reduces the amount of
interest you will be charged and can assist you to pay
your loan off sooner.
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PRINCIPAL

SECURITY

This is the outstanding balance owing on your loan
on which interest is typically calculated and charged.
Generally, your regular home loan repayments
will consist of principal and interest components,
gradually reducing the amount owing on your loan.
With interest-only loans, only the interest is paid each
month, leaving the original principal outstanding at the
end of the loan term.

Security for a loan refers to the asset(s) a lender can
claim against if you default on your loan. For home
loans, it usually includes the property being purchased.

REDRAW
This is an optional feature on certain home loans that
allows access to any additional repayments made on
your home loan. If you redraw funds from your home
loan, your outstanding balance will increase.

REPAYMENT FREQUENCY
Refers to the regularity of loan repayments over a
period of time which you must make as indicated in
your loan agreement. Repayment frequencies are
generally weekly, fortnightly or monthly.

REVOLVING CREDIT OR LINE OF CREDIT
This is a flexible ongoing loan arrangement that allows
you to borrow within a specified and agreed credit
limit. Typically, the line of credit account will also be
used for everyday transactions. Interest is added to the
loan each month, and repayments are not necessary
while the loan is within its credit limit.

SERVICEABILITY
Serviceability refers to your capacity to meet loan
repayments based on your income and expenses.

STAMP DUTY (ON A PROPERTY PURCHASE)
When you buy property in Australia, you are generally
required to pay stamp duty to the relevant state or
territory government. The amount varies between each
state and territory, and is based on the market value
of the property or the purchase price. Exemptions and
concessions may apply in some circumstances. Check
with your solicitor or conveyancer to see if you are
eligible.

VARIABLE INTEREST RATE
If your loan has a variable interest rate, the interest
charged on the outstanding balance of your loan may
increase or decrease in line with the official cash rate
set by the Reserve Bank of Australia. Lenders may also
change your regular loan repayment amount based on
changes in the interest rate. Lenders do not have to
track changes in the cash rate and you should make
allowances for higher-than-expected increases.

APP REVIEW
It’s My Home has searched far and wide to bring you a selection
of apps for property buying, household budgeting and design

PROPERTY

NAME: REALESTATE.COM.AU –

NAME: DOMAIN REAL ESTATE AND

AUSTRALIA LIVES HERE

PROPERTY

Why we like it: Your property search
will be so much easier having this
property listings site readily accessible
on your phone. The built-in GPS allows
you to locate nearby properties for
sale or rent wherever you may be,
while the ability to bookmark favourite
properties and save inspection and
auction times straight to your phone
calendar will ensure you never miss an
opportunity to find your dream home.

Why we like it: The Domain Real Estate
and Property app will help you quickly
search for properties to buy and rent,
and includes a plethora of features
designed to make this process as easy
as possible. The latest version of the
app includes information regarding
which school zones a given property
falls into.

COST: FREE

COST: FREE

NAME: AROUND ME

Why we like it: This app allows users
to quickly identify how close a location
is to banks, bars, petrol stations,
hospitals, hotels, cinemas, restaurants,
supermarkets, theatres and taxis. This
app may be an excellent companion
for a property hunter looking to better
understand a local area.
COST: FREE

BUDGETING

NAME: MONEYSMART –

NAME: GOODBUDGET BUDGET

TRACKMYSPEND

PLANNER - EXPENSE TRACKER &

Why we like it: Developed by the
Australian Securities and Investments
Commission (ASIC), this app allows
users to track expenses while on the
go. Users can generate a clear picture
of how they spend their money,
which in turn may lead to insights into
how to better manage personal and
household budgets.
COST: FREE

PERSONAL FINANCE MANAGER
Why we like it: Goodbudget is perfect
for sharing and keeping track of a
budget with a family member, partner
or friend. The app has already been
downloaded over 850,000 times, and
with the ability to sync across multiple
devices including smartphones and
the web, we can understand why.
COST: FREE

NAME: MY MORTGAGE KIT
Why we like it: My Mortgage Kit
provides a variety of mortgage
calculators and finance tools for
those looking to buy their first home,
invest or refinance. The range of
calculators cover stamp duty, home
loan repayments, savings and budget
planning. It also offers real estate
charts covering recent sales and rental
history by suburb, growth charts, price
range segmentation charts and census
charts. My Mortgage Kit was rated as
one of the top seven finance apps by
the Sydney Morning Herald, and also
featured on the Today Show.
COST: FREE

DESIGN

NAME: MAGIC PLAN

NAME: GARDEN DESIGNER

NAME: HOME DESIGN 3D

Why we like it: MagicPlan measures
your rooms through pictures before
generating floor plans. Users can then
add objects and attributes to bring
a room vision to life on most mobile
devices.

Why we like it: This app allows users to
design their dream garden by virtually
adding plants, trees, paving, decking
or even a pool onto the designated
plan. There are currently more than
600 unique objects available to use in
the plan, allowing users to ‘see’ their
future garden before even picking up
a shovel.

Why we like it: With more than 11
million users worldwide, this innovative
and popular app allows users to design
the home of their dreams in 3D, be it
through redecoration or redesign.
Users can start the creative journey by
importing architectural or hand-drawn
plans into the software. Once finished,
Home Design 3D allows plans to be
shared via Dropbox.

COST: FREE

COST: $9.99

COST: $8.99
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THE PERILS
OF USING
UNSECURED
LOANS OR
CREDIT CARDS
FOR A DEPOSIT
Seasoned financial planner, James
Gerrard, highlights some of the
potential traps of using credit cards
or personal loans as a deposit

Generally, the first step in buying a property is to save
money for a deposit. Depending on the bank and your
circumstances, the minimum deposit required can vary
between five to twenty per cent. High rents and cost of
living pressures can cause many people to struggle when
saving this amount of money, causing some to look for
‘quick fix’ alternatives. One such alternative is to put
together a deposit financed by debt.
Though it can be tempting to enter the property market
and finance the deposit using debt, it’s important to
understand the risks and costs associated with doing so.
Some people may be tempted to use funds from an
unsecured loan, or the cash advance from a credit card to
do this. Whether or not either of these strategies is a good
idea is another question. Let’s look a little closer.
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UNSECURED LOANS
An unsecured loan is one that is obtained without any legal
ties to a property or any assets in the event of default.
The loan is only supported by your creditworthiness.
Consequently, there is a high risk for the lender which
results in higher interest rates compared to secured loans
(such as home and vehicle loans). However, interest rates
are generally lower on unsecured personal loans than on
credit cards.

Under responsible lending guidelines, which all lenders
must adhere to, it must be ensured that you can afford the
loan being applied for, as well as be able to service any
existing debt and general living expenses.
Using a credit card or unsecured personal loan for the
deposit may actually hurt the chances of securing a loan,
rather than improving it.

To be approved for an unsecured loan you must have a
good credit rating, which may not be achieved if you have
bills unpaid in the last five years, or other defaults on your
credit file.

CREDIT CARDS
Prospective home buyers who cannot access an unsecured
loan may instead turn to a credit card for the necessary funds
to put together a deposit. Credit cards may seem attractive
as they are generally easier to obtain than personal loans:
many can be applied for and approved automatically with
an online application.
Interest rates for these generally sit above 18 per cent, not
including the additional cash advance fees paid on top, and
interest is charged from the moment you draw down the
advance.

HELP OR HINDRANCE?
Outside of the range of costs associated with using debt
to put together a deposit, another issue with this strategy
is that the lender may not view this type of deposit as
acceptable. The lender may wish to see proof of a savings
history, which would not be possible if all of the deposit was
obtained via a credit card cash advance, or a cash injection
from an unsecured personal loan. Furthermore, the credit
card or personal loan balance would need to be disclosed to
the lender in the loan application process, and may reduce
the borrowing capability of the applicant.

CONCLUSION
My advice is to avoid accumulating multiple loans to buy
a property, because this may result in a struggle to meet
repayments and can be high risk. Managing multiple debt
sources can also be a headache as you will have to make
multiple repayments each month, and keep track of each
loan balance.
Paying off a property loan is a challenge in itself considering
current property prices in Australia, but adding repayment
of additional debt on top of this can make the feat even
more difficult.
Using unsecured personal loans and credit cards for property
deposits is a risky move and may end in disaster.

James Gerrard
James Gerrard is a Partner at PSK Financial
Services, and has worked in the financial
services industry for roughly 15 years. His
opinions on financial planning are regularly
published in the Australian media, including
the Australian Financial Review, The
Australian, the Sydney Morning Herald,
The Age, The Herald Sun and Business
Review Weekly. Prior to joining PSK,
James was a Senior Financial Adviser with

Godfrey Pembroke, and worked for the
NSW Attorney General’s Department in
Sydney in Corporate Finance and Financial
Advisory. He has extensive experience
in wealth accumulation strategies, tax
planning, retirement planning, expatriate
advice, risk protection, estate planning
and complex investment strategies and
investment management.
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LUKE MANGAN’S RECIPE
FOR THE PERFECT
HOUSEWARMING
Celebrity chef, Luke Mangan, shares a
tasty treat to help you throw the perfect
housewarming party
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PAN-FRIED POTATO GNOCCHI WITH SUMMER
VEGETABLES & TRUFFLE DRESSING
Serves 8

INGREDIENTS
• 2 corn cobs
• 16 young asparagus spears
• 2 zucchini (courgettes), cut into
1.5cm (5 ⁄ 8 inch) squares

• 250ml (9 fl oz/1 cup) Truffle
Verjuice Dressing*
• Micro greens, to garnish

• 2 teaspoons lemon thyme leaves
• 80g (2¾ oz/¾ cup) finely grated
parmesan cheese

Truffle Verjuice Dressing*
Makes about 1 litre
• 4 tablespoons Dijon mustard

• 400ml olive oil

• 1 tablespoon balsamic vinegar

• 100ml truffle oil

• 500ml verjuice

METHOD
In a bowl, combine the mustard, vinegar and verjuice.
Begin mixing with a hand-held blender while slowly adding the olive oil.
Slowing add the truffle oil, then season with sea salt and freshly ground black
pepper.
Note: The dressing can be kept in the fridge for up to 2 weeks in an airtight
container.
Serve the dressing at room temperature.
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GNOCCHI

INGREDIENTS
• 1.25kg (2 lb 12 oz/4 cups) rock salt

• 1 free-range egg, lightly beaten

• 400g (14 oz) desiree potatoes

• 1 free-range egg white, lightly beaten

• 160g (5½ oz/heaped 1 cup) plain (all-purpose) flour

• Olive oil, for drizzling

• A pinch of freshly grated nutmeg

• 125g (4 ½oz) butter

METHOD
Preheat the oven to180ºC (350ºF/Gas 4).
Sprinkle the rock salt over a baking tray and place the
potatoes on top (the salt helps dry the potatoes out, for a
better gnocchi). Bake for 1–1½ hours, or until the potatoes
are soft in the centre when tested with a sharp knife.
Allow the potatoes to cool for 5 minutes. Cut in half, scoop
out the flesh, then squeeze the flesh through a mouli or
potato ricer, into a large bowl.
Add the flour, nutmeg, egg and egg white. Season with sea
salt and freshly ground black pepper, and mix together into
a dough, taking care not to overwork it. Shape the dough
into a ball and place on a floured work surface.
Roll fist-sized pieces of the dough into thin snake-like
shapes. Cut into little ‘pillows’ and place on floured trays.
Bring a pot of salted water to the boil. Add half the gnocchi,
allow them to rise to the top, then cook for a further 1-2
minutes. Remove with a slotted spoon and place in ice-cold
water to cool. Repeat with the remaining gnocchi.
Remove the gnocchi from the ice water and place on a clean
cloth. Gently pat dry and set aside.

Cook the corn cobs in a pot of salted boiling water for 10
minutes. Remove with a slotted spoon and refresh in iced
water, keeping the pot of water simmering on the stove.
Pat the corn cobs dry and place on a chopping board. Using
a sharp knife, slice off the kernels. Set aside in a bowl.
Place a non-stick frying pan over medium heat. Drizzle the
hot pan with olive oil and add the gnocchi (you may need to
work in two batches, depending on your pan size). Fry the
gnocchi for 2 minutes on each side, until golden. Add the
butter and allow to foam without burning.
Meanwhile, cook the asparagus and zucchini in the pot
of simmering water for 2 minutes. Remove with a slotted
spoon.
Add the asparagus, zucchini, corn kernels and lemon thyme
to the same frying pan as the gnocchi and continue to cook
for 2 minutes, or until all the ingredients are tender.
Strain the mixture through a sieve and season to taste. Place
on a tray and toss the parmesan and a little of the truffle
verjuice dressing through.
Divide among eight serving plates. Garnish with the micro
greens, drizzle with more truffle verjuice dressing and serve.

Luke Mangan
Luke Mangan is one of Australia’s leading chefs and
restaurateurs and is highly regarded internationally as a
shining example of Australia’s culinary culture. In addition
to running ten busy restaurants, Luke is the host of 2GB’s
Sunday morning Fresh! radio program and has written an
autobiography entitled The Making of a Chef. Luke recently
launched a fifth cookbook entitled Salt Grill which features
a range of recipes from Luke’s grills, as well as classic family
recipes designed for the home cook.
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HOW LENDERS
MORTGAGE
INSURANCE CAN HELP
YOU GET INTO YOUR
OWN HOME SOONER
Bridget Sakr, Chief Commercial Officer at
Genworth, explains one way of getting into
your own home sooner

R

ising property prices in many locations, combined
with cost of living pressures and the everyday
stresses of life, mean that it is as difficult as ever to
save a deposit to buy a home.

In 2014, Genworth conducted a survey of over 2,000
Australian consumers to gauge sentiment around the
property market and mortgage stress. The survey found that
one in three prospective first homebuyers were struggling to
save a deposit for a home.
The research also showed that two thirds of all homeowners
believed it was harder for today’s first home buyers to enter
the market than it was for previous generations.
When considering how long it would take to save a 20 per
cent deposit in the current market, almost 60 per cent of all
those surveyed estimated it would take them four years or
more.
Many prospective first home buyers are also sacrificing many

things in life to try to scrape together that all-important
deposit.
Lenders Mortgage Insurance, or LMI, may help you to buy a
home without having to save a 20 per cent deposit.
This is because LMI insures the lender in the event that you
default on your home loan. Doing so reduces the risk for
the lender because they’ve passed that risk on to the LMI
provider. And because the lender has reduced their risk,
they are more willing to lend the funds for a property to a
borrower with a smaller deposit – sometimes even as low as
five per cent of the value of the property.
Using LMI means that a home buyer who is interested in
a $500,000 property, and facing the prospect of saving a
$100,000 (20 per cent) deposit could potentially only have
to save $25,000 (five per cent). This means they can get into
their home sooner, begin paying off their home loan and
potentially start building equity sooner.
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The cost of this insurance is passed on to the borrower and
can usually be added to your home loan.
LMI premiums are based on a combination of factors that
influence the risk of a borrower defaulting on their loan, but
the key drivers are the amount of the loan and the value of
the security (i.e. premiums are more expensive for larger
loans with smaller deposits). As an example, for a first home
buyer who wishes to purchase a $500,000 property and
has a $50,000 deposit, Genworth’s LMI Premium Estimator
returns an indicative LMI premium of $7,920 – a small
proportion of the overall cost that will help you to enter the
market months, or years, earlier than if you had to save that
additional $50,000.
Being a part of Australia’s leading provider of LMI has
allowed me to see firsthand the difference LMI can make
to the lives of Australians, by helping them get into homes
sooner, and alleviating much of the stress associated with
saving a traditional 20 per cent deposit.
Genworth also understands that borrowers might encounter
financial difficulty. This is why we have established a Hardship
Program, which assists borrowers in financial difficulty. To
date Genworth has helped over 45,600 borrowers through
this program, through supporting lenders to offer deferred
repayments and reduced repayments, and even loan term
extensions.
I would encourage anyone struggling to save a deposit to
speak to their lender or broker about LMI – an option that
helps Australians get into their own homes sooner.

Lenders Mortgage
Insurance, or LMI, may
help you to buy a home
without having to save a
20 per cent deposit

Scan above QR code to
visit Genworth’s website

Bridget Sakr is the Chief
Commercial Officer at
Genworth Australia.

Genworth is a leading provider of Lenders Mortgage
Insurance in Australia. Lenders Mortgage Insurance has
been an important part of the Australian residential
mortgage lending market since it was introduced by
the Australian Government in 1965.
Lenders Mortgage Insurance facilitates residential
mortgage lending by transferring risk from lenders to
Lenders Mortgage Insurance providers, predominantly
for high loan-to-value ratio residential mortgages.
Genworth Australia believes the provision of Lenders
Mortgage Insurance to lenders has contributed to
comparatively high levels of Australian home ownership
and residential mortgage loan accessibility, supporting
the housing market in Australia.
For more information on Lenders Mortgage Insurance,
please visit www.genworth.com.au.
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A BLOCKHEAD’S GUIDE
TO RENOVATING
Carlene from The Block Glasshouse shares her
top tips for first home buyers looking to renovate

T

here is a good chance that your first home will be
in need of a facelift.

But, before you let loose with the jackhammer,
you may wish to remember that your first home
may also not be your last. One question you might consider
asking yourself is, how long do you think you will want to
live in your new home? The answer to this question may go
a long way in determining your design choices, and whether
that jackhammer will be necessary after all.
Our current home – our second home – is our ‘forever’
home. We knew when we purchased that it was where we
would stay indefinitely. This was partly because it provided
what we wanted in a family home, and also partly because
the required renovation was so extensive we knew then and
there that it would take us at least 10 years to complete.
Because we know we won’t be selling for a very long time,
I have the luxury of treating our home as my own personal
style laboratory. I change the interior nearly daily in some
small way (I have miniscule holes all over my walls from
moving art constantly), but the choices I make in our own
home are ones I would never make in a client’s home, or
one that I was planning to sell in the near future.
There are people, like us, who are renovating to create
their ideal home, and then there are those motivated to
add value to their property for the purpose of using the
equity. Lastly, there are the buyers who plan to ‘flip’ their

home with a quick return. After you have decided what you
plan to do with your home there are a few fundamentals to
apply when renovating.

RESEARCH,
RESEARCH, RESEARCH

1

Research costs next to nothing
these days, but it can make a
difference worth thousands of
dollars. There really is no excuse not
to invest at least a small amount of
time into looking up different style options and ideas for
inspiration. I have home design images coming out my
ears via Pinterest, Instagram and blog subscriptions, and
they really are invaluable. When looking at images, I would
recommend that you don’t just look at the overall effect, but
rather study the images, break down every element (colours,
materials, positioning) and think about why it works.

BEWARE OF FADS

2

You can’t be expected to just have
a design eye, sometimes it’s innate
and sometimes it’s learnt (for the
same reasons, I can’t draw a stick
figure). This is why you need to
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educate yourself in order to avoid being swept up in passing
trends. Learn what is current in finishes and furnishings, and
how to differentiate fads. An experienced designer can
usually sift through the trends to determine which styles will
have longevity, and which will die a quick death. It is this
knowledge that will save you money down the track.

THINK OPEN SPACES
Mid-century modernist design saw
the emergence of open plan living,
and we have never looked back.
Why not, it’s genius! This type of
living is particularly beneficial in
a small space, as by knocking out
walls between the kitchen and the living and dining areas,
you are creating the illusion of space and in essence making
small, pokey areas seem larger. Knocking out walls also
maximizes the amount of light into the home, and is simply
more aligned with how the modern person lives. If you are
looking at resale shortly down the track, I caution you not
to turn a three-bedroom home into a two-bedroom for the
sake of making the bedrooms larger, however. It’s not good
for resale.

3

BUT NOT TOO MUCH
SPACE

4

Don’t hurt me when I say that some
people purchase homes with the
issue of actually having too much
space. Although this might seem
like a luxury to many, it can come
with its own set of problems. These homes are costly to
renovate, furnish and maintain, and I’m speaking from
experience. Our house is quite a unique one, built into a
hill, with the top level burnt down. The concrete slab was
still intact when we purchased it, but we now don’t want all
the excess space. We simply can’t use it and it’s just very
uncool (in a non-eco way) to have unused space in a home.
Right now we are planning to cut into the slab and reduce
our interior space.

MIX IT UP
Mixing higher-end and lower-end
materials and furnishings not only
gives your home character, but
it is just plain money-wise. When
looking for furnishings, I’ve become
quite savvy at op shops, and
I’ve been known to nab a curbside steal. My used pieces
look super quirky and right-at-home juxtaposed with our

5

contemporary finishes. I also have an Ikea wall hung TV unit.
It was, in fact, the only slim-line wall-hung unit I could find
at the time, it looks good, and it saved us about $1000.
Sometimes the cheaper options are the right ones.

HAVE A CRACK
If the budget is tight, and it
generally is for the first home buyer,
you might even consider trying your
hand at what you can do yourself
(within reason!). Michael is a chippie
by trade, but he’s really a Jack-ofall-trades, which is why it is easy for him to say, “have a
go”. In addition to building the home, he has had a go at
everything in our place, from tiling, to framing my canvas
artworks. Better yet, trade in trades. Your tradie mates will
be much more obliging if you do the job with them and can
return the favour, in labour if nothing else.

6

JUST PAINT
If you have bought a renovator
but have neither the time, the
know-how or the budget to start
revamping any time soon, do not
step over that threshold until you
have given the place a good lick of
paint all over. Paint provides the biggest bang for your buck
and instant gratification. Just paint every wall white (choose
your white carefully) so that you have a blank canvas and a
home that feels instantly fresher and more liveable. I know
of someone who hired 15 painters to paint the whole house,
inside and out, in one day so that they could move in the
next. It’s 100 times easier to paint when there is no furniture
to negotiate.

7
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DON’T LET YOUR
HEART ALWAYS WIN

8

Kudos to you for persevering when
you are trying to achieve a certain
look, but stop and listen after the
fourth cabinet-maker, or when all
your friends and family are telling
you the glossy, purple kitchen cabinets you saw in Vogue
Living are a bad, bad, bad idea. What works in one home
doesn’t always work in another!

FURNISH WITH
FORESIGHT

9

If your plans are to move on from
your home after a relatively short
period of time, be mindful to invest
in furniture and furnishings that you
love and could apply to another
home. This is in contrast with compromising and purchasing
items simply because they fit – unless of course you are
happy to sell them with the home.

PHONE A FRIEND
If you have exhausted every design
blog and interiors magazine out
there, and concede that you are
still at a loss as to how to proceed
with your renovation, arrange a
consult with someone in the know.
Whether this is a property stylist, an interior designer or
a loyal friend with renovation experience and/or who just
has a good eye for design, this will be money well spent
because some mistakes are not worth making.

10

About Michael and Carlene
Carlene’s keen eye for design, combined with Michael’s
professional carpentry and project management skills,
made this duo a force to be reckoned with on The
Block Glasshouse, 2014. Complementary skills and
remarkable creativity resulted in the couple winning
four rooms in a row, including best stairs/laundry/
powder room, kitchen and best living/dining room in
their apartment, and best stairs/laundry/powder room
in the challenge apartment.
Michael and Carlene are now channelling their broad
range of winning design and construction skills into a
new business venture Cedar & Suede, aimed at helping
others achieve their dream of a beautiful home. Cedar
& Suede is a one-stop design and construct company,
with an online platform www.cedarandsuede.com
which additionally provides featured companies the
opportunity to reach Australian home decision-makers,
and leverage the couple’s positive public profile.
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FIRST TIME AUCTION
TIPS AND TRICKS
Australia’s 2014 “Auctioneer of the Year”, Will Hampson,
lets us in on his trade secrets to help first home buyers
get their desired results at auction

As a means of transacting property,
I think it is safe to say that the
traditionally competitive environment
of an auction is not always the
preferred option for first home buyers.
Nevertheless, it is difficult to deny that
auctions can still be an effective tool for
buying real estate. This is particularly
so when national auction volumes hit
robust levels on a consistent basis, as
they have done for some time now.
Savvy buyers will know to keep their
auction techniques well-honed. The
following are my top tips for buyers
wanting to get the best possible
results when purchasing at auction.

RESEARCH
It is important to research the market
in which your property of interest is

located, as there are a number of key
factors to look out for that can affect a
property’s long-term value.
To start with, try to view several
properties in the area to ascertain
the buying environment within the
local market. Aim to get a good
understanding of what stock is
available and what properties have
recently sold (and for how much).
It is also important to consider
amenities such as public transport,
educational facilities and shopping
centres. Geographical factors, such as
surrounding noise and the aspect of
the property, will be important also.
Finally, do some research into the
body corporate if you’re looking at a
unit, or the land size and age if you’re
going for a house.

GET A FEEL FOR AUCTIONS
It is wise to observe other auctions in
the area before going in to bid on a
property. Doing so will not only allow
you to get a feel for how auctions are
conducted generally, but it will also
provide you with exposure to different
auctioneers – one of whom may be the
auctioneer on the day you decide to
bid.

MAKE YOUR INTEREST KNOWN
If you come across a property that
you’re interested in buying at auction,
make sure to let the selling agent know
of your intentions. Some buyers try to
be secretive about their intentions and
end up being disappointed when the
property sells prior to auction.
Ask the agent to provide a sale contract
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two main categories – those who are
bank-limited (approved up to a certain
amount of money) and those who are
self-limited (those who have a selfimposed limit that they will stick to).
Often, success or failure at auctions
comes down to the last one to two
per cent of bids, so try to maintain a
degree of flexibility as to how high
you’ll go. The last $5,000 to $10,000 is
where most buyers fall short.
In saying that, it’s equally important to
stay level-headed and avoid bidding
beyond what you perceive the property
to be worth.
for your solicitor to review, go back to
the property for a second and a third
inspection, take measurements and, if
necessary, get a building inspector or
builder to examine the property.

At the end of the day, there will always
be more properties, and you stand a
better chance of making money in the
long-term if you buy at the right price.

eyesight of the auctioneer to ensure
that they can see you during the
auction. Remember, once the gavel
goes down, the property is sold and the
auctioneer cannot accept additional
bids – so make yourself visible. Three
commonly used bidding strategies
include:
1. Coming in and bidding strong
from the outset, removing some of
the competition immediately and
getting yourself into the bidding and
box seat early;
2. Coming in late right towards the
end (can be risky); and
3. Bidding in odd increments to try
and slow the bidding down.

REGISTRATION

Be prepared with a game plan for
bidding – that is, know when you’d like
to begin bidding, what the sale price is
likely to be, and what your price limit is.

You must have a driver’s license or
passport on-hand to register as a
bidder. Generally, the terms you are
bidding under will be displayed on your
bidding card, and most auctioneers will
supply you with a bidder’s guide.

Strong bids can be used to intimidate
other bidders, and shut down the
auction process sooner rather than
later. As such, it is often of benefit to
make strong and decisive bids.

At a residential auction, the terms
of auction must be on display. Your
bidding card is important as the
auctioneer will need to cite it in order
to accept your offer.

KNOW YOUR LIMITS

For example, if the majority of bidders
were raising their offers by $1,000
increments, you might look to increase
your bid by $5,000.

If you have a lucky or favourite number
that you’d like to bid with, you may
be able to do so, provided you get
permission from the agent first.

Buyers at auction generally fall into

It is also important to remain in good

It is also important to arrive at the

HAVE A GAME PLAN
GET PRE-APPROVED FINANCE
If you are planning to bid at a public
auction, it is important to make sure
that you have your finance formally
approved before auction day. A 10
per cent deposit is usually required
for auction buys, unless arranged
otherwise, and you will also need to
have a personal cheque, bank cheque
or deposit bond (if acceptable) to pay
and exchange on the day.
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auction well in advance to register and
be ready to bid when proceedings
commence. You can register during
an auction, however it is advisable to
do so beforehand. Also, remember
that registering doesn’t mean you’re
obligated to bid.

STAY CALM

BE IN IT TO WIN IT

The worst case scenario is that you will
have to move to keep looking in the
market, but don’t make a premature
or irrational decision because you let
stress get the better of you. Taking a
friend or family member along can be
a good way of remaining calm and
remembering your priorities. Having
a seasoned property buyer or investor
bid for you could be another helpful
strategy. It may also be an idea to
have someone bidding for you on the
phone, so you’re not showing any first
time nerves.

The adage “you need to be in it to
win it” rings true when it comes to
auctions. Don’t sit on the sidelines
and miss out on your dream home or a
prime investment because you are too
scared or tentative with your bids.
Positive body language and strong,
firm bidding are essential to coming
up trumps on auction day. Generally,
if a prospective buyer looks or acts
weakly, a stronger bidder will secure
the property – so try to be confident
and decisive.

SETTLEMENT
Once you have secured a property
at auction, contracts will be signed
immediately and a deposit will need to
be paid.
Standard settlement periods are 42
days, however this period can be
varied to 60 or 90 days depending on
the vendor’s circumstances. As soon
as these dates have been arranged, it
is wise to start planning your move or
getting the property ready for tenancy.

It is important to remember that you
have three opportunities to buy your
property – before, on, or after auction
day. Keep this in mind throughout the
auction process to ensure you don’t
pay a price well above your limits,
whether self- or bank-imposed.

And, if you win the bidding at auction,
it definitely calls for a celebration of
sorts. Securing the great Australian
dream of home ownership can feel like
one of the most exciting moments of
your life.
Enjoy the moment!

Will Hampson
Will Hampson has been
auctioneering since 1998, and
recently won the industry’s
highest accolade: “2014
Auctioneer of the year” for
Australia. Will is a career
auctioneer and loves what he
does, having been directly
involved in thousands of auctions
as both an auctioneer and
marketing agent. As director of
My Auctioneer, Will works closely
with his agents to provide a
personalised service throughout
the auction campaign. During
his career Will has achieved a
number of record price sales and
won numerous industry awards,
as well as raised thousands of
dollars for charity auctions.
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THE ROLE
OF THE
MORTGAGE
BROKER
The Mortgage & Finance
Association of Australia
explains the many benefits of
enlisting the help of a broker
when navigating the home
buying process
Consumers make decisions every single day that impact
them personally and those around them. However, few of
these decisions are likely to have a greater impact on the
individual’s life than the decision to buy their first home or
investment property.
It can, in fact, be a life-changing experience.
It’s life-changing because it might mean finally acquiring that
dream home in which to start a family, or to retire. It’s lifechanging because it may be a means to make some money
outside of the usual nine-to-five. It’s also life-changing
because of the complexity of the decision-making involved,
the comprehensive information required throughout the
process, and the emotional interests of the parties involved.
A home purchase is often one of, if not the, largest financial
decisions a person will make in their lifetime.
Industry data has demonstrated that the majority of
Australians turn to a mortgage broker to assist them with
this complex journey – and with good reason. Here at the
Mortgage & Finance Association of Australia (MFAA), we

represent and assist thousands of professional mortgage
brokers in performing their integral role in the home buying
process.
These thousands of experienced professionals have a deep
understanding of the mortgage sector and its myriad of
complexities.
Below are just some of the ways they can assist during the
home buying journey.

UNDERSTANDING THE COMPLEXITIES OF THE RIGHT
LOAN PRODUCT
Brokers are required to wade through the complexities of the
different loan products available on the market, and many
ensure they are highly educated to meet this demanding
task. Brokers who are MFAA-accredited, as an example,
hold the highest education standard in the Australian
market – higher, in fact, than the regulatory requirement.
This education, along with years of industry experience,
means they can be considered a trusted mortgage adviser

Consumers can expect that the broker’s experience and
relationships with the lenders will deliver a great result
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for home buyers. They will work with you to map out a plan
of what is possible in each individual case, pointing out many
details which the average home buyer may not have noticed,
before progressing to any specific product offering.

KNOWING WHAT TO EXPECT
Once a broker’s services have been engaged, many begin the
relationship by seeking to understand your exact circumstances
so they can provide the most tailored assistance. As an
example, MFAA brokers complete a detailed interview at this
stage to discuss your current and future financial requirements.
This information will allow them to review the vast number
of available lender products in the market to identify the
product features and benefits that align and support your
specific financial needs. They will then work closely with you to
collate your required supporting documentation, submit the
application to the appropriate lender, and to professionally
manage the timeline to ensure a smooth application process
through to settlement. They’ve done it hundreds of times
before, so the otherwise complicated process may feel like a
breeze!

CONSIDERATION OF A GREATER RANGE OF PRODUCTS
Another advantage of enlisting the services of a broker is that
they will look at a wide range of loan product options that are
suitable, and assist you to determine which one is appropriate.
The alternative is to use the actual lender branch or site,
which can generally only offer one suite or brand of products,
indicating greater limitations than the broker option.

DOING YOUR PAPERWORK FOR YOU
Most consumers would admit that the paperwork required to
obtain a property can often be both daunting and confusing.
Brokers are able to complete much of the administrative
paperwork for you, and then guide you through any additional
processes, so you’re fully supported through what can often
be an emotional experience. Consumers can expect that the
broker’s experience and relationships with the lenders will
deliver a great result. This is possibly the service element
of using a broker that many consumers see as the greatest
advantage.

CONCLUSION
These benefits generally explain why most Australian home
buyers choose a broker to assist them in this life-changing
journey. That initial 15 minute conversation at a broker office,
or remotely at a location convenient to you, will deliver great
insight into the decision to buy a property. It may also lead you
to achieve a better result than you had ever imagined possible.

Siobhan Hayden
Siobhan Hayden is the Chief Executive Officer for
the Mortgage & Finance Association of Australia
(MFAA). She has accrued years of mortgage
broking industry experience in her previous role
as the owner/operator at Finware Australia, with a
background as the Business Project Manager with
Woolworths, and holds a Master of Business from
Macquarie University.
The MFAA is the peak body representing
professional credit advisers including mortgage
and finance brokers, mortgage managers, and
aggregator/broking groups. It seeks to assist these
groups develop, foster, and promote the mortgage
and finance industry in Australia.
For more information, please see:
www.mortgageandfinancehelp.com.au and
www.mfaa.com.au.
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THE DOS AND
DON’TS OF PROPERTY
INVESTMENT
Property investment guru and Sky
Business Host, Chris Gray, explains what
to do and what to avoid when investing in
property to build your wealth

T

here are many different property investing
strategies, and no one single strategy is
perfectly suited to meet everyone’s needs.
Choosing the right strategy for you will
depend on your income, life stage, time
availability, skill and your attitude to risk –
among many other factors.

Before becoming a property investor or adding another
property to your portfolio, it’s always prudent to ensure you
have done your homework and understand what you can afford.
There can be many additional costs to buying a property and
all these need to be factored in along with potential interest
rate movements in the future.
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THE DOS OF PROPERTY INVESTMENT

They say location, location,
location for a reason

DO CONCENTRATE ON THE NUMBERS
Numbers tell you virtually everything and are cold
and hard, which is just what you want when making
investment decisions. The aim of most property
investors is to make money, and the numbers don’t
lie. Add in some sensitivity analysis around the values,
interest rates, rents and expenses, and you should
be able to get a good idea of where your portfolio is
likely to head.

DO CONCENTRATE ON THE LONG TERM
Property is a long term game, especially when it costs
five to six per cent to buy and two to four per cent
to sell before capital gains tax. It’s therefore essential
that you buy the right property in the first place and
don’t have to sell soon after, as that can quickly make
any profit disappear.

unseen circumstances, such as emergency repairs. It’s
also important to budget for rising interest rates. The
only people that typically lose money in property are
those who are forced to sell, but having a cash buffer
will reduce that risk and give you more time to ride
out any bumps.

DO GET PROFESSIONAL ADVICE
It’s impossible to be an expert at everything. If you
try to do everything yourself, you’re almost bound
to make mistakes. Professional investors hire the
best experts they can throughout the entire process
including accountants, lawyers, valuers, building
inspectors, property managers and buyer’s agents.
Cheap professionals are often cheap for a reason
– they’re not busy and are desperate for business,
or they don’t value their own expertise. The best
professionals are often very busy and are successful
property investors in their own right.

DO BUY IN THE BEST LOCATION YOU CAN
AFFORD
They say location, location, location for a reason.
Buyers and renters are attracted to areas which are
close to work, schools, transport and leisure facilities,
and will often pay a premium for them. As affordability
becomes more and more of a problem with everincreasing property prices, the limited supply and high
demand in the good suburbs may continue to sustain
those higher prices.

DO BUILD IN A CASH BUFFER
Regardless of your investment, there will always be an
element of risk. It’s important to try to reduce that risk
as much as possible. As well as buying the best quality
properties you can in the best blue chip locations, it’s
important to have plenty of spare cash on hand for any

DO BE CONTRARIAN
If you want to create more freedom and choice in
your life, often you need to do the complete opposite
of what a typical person does. It’s emotionally
challenging to go against the grain, but often that’s
what it takes. So do your homework, check for any
possible downsides, and then go for gold.
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THE DON’TS OF PROPERTY INVESTMENT

These fads come and go and
often by the time you get into
it, that cycle or opportunity is
about to come to an end
DON’T GET EMOTIONAL
Many investors make emotional decisions based on
what they’ve learnt from family, friends and taxi drivers
who are all ‘experts’ even though they don’t invest for
a living and may not have made much money from
their investments. You may drive past a property and
see yourself living there, however this doesn’t mean
it’s a good investment. This is also the case with fancy
renovations – just because you’ve turned a property
from old to new doesn’t mean it will sell for a profit if
you’ve overpaid to do it up.

DON’T GO FOR THE LATEST FAD
Every time I speak at a home buyer show around the
country, there’s always a latest fad that everyone is
attracted to. It might be US property, granny flats,
subdividing, or reno-and-flip. These fads come and
go and often by the time you get into it, that cycle
or opportunity is about to come to an end. While
the early adopters who get in and out of the market
quickly do profit from these, many average investors
get stuck with a loss or a lemon.

DON’T THINK BIGGER IS ALWAYS BETTER
They say that as land appreciates and buildings
depreciate, you should always buy houses as they
have more land content per dollar spent. However,
houses are very expensive with often little demand

from renters, meaning not only is the price of the
property more volatile, the yield is much lower. I
would always recommend a smaller property or unit
in a great suburb over a massive house in the middle
of nowhere.

DON’T TRY AND PICK THE HOTSPOTS
If you can pick an area that’s just about to boom and
invest, your property price is likely to spike upwards
in a very short period of time. However, these rapid
growth spurts that come from new infrastructure or
new industry often don’t last forever and can come
with great risk if you don’t time it perfectly. Most
typical investors are unable to pick the right hotspot,
or do so after it’s already boomed and end up with
an investment that goes nowhere or suddenly drops
in value. A classic example of this is when investors
follow the mining boom until suddenly the project
stops and there’s no more demand at any price.

DON’T TRY AND TIME THE MARKET
Buy low and sell high is a great investment strategy
for both the share and property markets, however very
few can do it and even the experts don’t profess to
be able to do so perfectly. I believe it’s time in the
market that counts, not timing the market. As the cost
of getting in and out of property is high, you’re much
better to ride out any flat or quiet periods rather than
trying to get out and then in again.

Chris Gray
Chris Gray has over 20 years experience in property investing and education.
Chris is CEO of Your Empire, which searches, negotiates and renovates
properties on behalf of time-poor professionals. He is also host of Sky News
Business Channel’s Your Property Empire every Friday, and was Financial Judge
on Network Ten’s The Renovators. Chris is additionally a qualified accountant,
buyer’s agent and mortgage broker.
For more information visit www.yourempire.com.au or www.chrisgray.com.au
and follow Chris on Twitter: @ChrisGrayEmpire.
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HOW DO I KNOW
WHAT MY PROPERTY
IS WORTH?
It’s My Home unravels the mystery behind
determining the value of your property
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WHAT IS THAT PROPERTY WORTH?
One of the hardest parts about hunting for a house
or unit is working out whether the ‘For Sale’ price is
accurate or inflated.
No-one wants to pay too much for their new home, but
if you put in an offer which is too low you risk losing out
to a competing buyer. Pitching the correct price is an
art, but you can do various things to help you arrive at
the right number.

You can also employ the services of a licensed valuer.
They will assess the property and give an appraisal
of the building structure, condition of the home and
fixtures and fittings. They will check council zoning
and planning restrictions. After comparing recent
sold prices for similar properties in the area, they will
provide you with an estimate of the property’s current
market value.

An obvious first step is to search for similar properties
in the neighbourhood you have in mind. You can see
what the asking prices are and track them against sold
prices. In a rising market, such as the one Australia
has experienced of late, properties tend to sell at the
asking price or higher.

If the valuation is close enough to the sale price,
that will give some reassurance to the buyer. If it is
dramatically lower then it will be an indication that
the property may be overpriced. You can locate a
licenced property valuer in your area by contacting
the Australian Property Institute (API), or by simply
conducting a search on their website www.api.org.au.

Websites such as www.realestate.com.au and www.
domain.com.au allow you to search suburbs and
postcodes for sold prices. They also include estate
agents’ property listings with date, price, floorplan and
other details that you can use to compare properties.

Property markets rise and fall. While it is a long term
investment, buying a property at a price that isn’t
inflated can certainly help one’s financial situation from
the get go.

Browsing estate agents and property websites will give
you a feel for the sort of prices being asked.
CoreLogic (previously RP Data) publishes regular
reports on property buying trends and property prices
by city and suburb. For a current price of $24.95 you
can buy a street sales report listing the most recent sold
prices for properties in a particular street. You can also
subscribe for free housing market news and updates.

Ultimately it comes down to comparing sold prices
with asking prices, getting hold of quality research
reports, and speaking to as many market participants
as possible before coming up with a magic number
or range that you believe represents value and is
affordable over time.

Australian Property Monitors (APM) will give you a
detailed report on a particular property including the
likely sale price range. APM currently charges a fee
of $49.95 per report. It includes property maps and
floorplans, sold history and a market snapshot of the
neighbourhood including number of homes sold,
selling prices and market trends.

USEFUL LINKS

www.realestate.com.au/sold

www.corelogic.com.au

www.domain.com.au

www.homepriceguide.com.au
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NO HOME IS COMPLETE
WITHOUT A GARDEN
Professional horticulturalist, Malcolm Campbell, gives us his
tips on sprucing up a new home by adding a little greenery

So you are looking to buy a home
or maybe have just purchased one?
They often come with a garden, but
sometimes that’s up to you.

HAVE A CHAT
If you are the proud owner of a garden,
but haven’t a clue what is there or how
to look after it, then I suggest you
invest in an hour’s time chatting with
a local horticulturalist. They will list
what is in your garden and give you
some idea of how to look after what’s
there. Document the tasks during
this meeting, and ask that they assist
in writing the plant names in for you
(they can get tricky!). This will save you
a heap, as otherwise you may have had
to rely on a written report. I charge
$170 an hour in Adelaide on site, no
extras and a tax invoice sent, but it
varies in other places.
Another option, if money is in short
supply, is to take snips of those
plants in flower, and ask your local
nursery outlet to name them. Try

this on a Tuesday morning at 9am,
not a weekend. You want to make
sure they’re not too busy otherwise
they may not want to do you this
favour. Another option is to quiz the
neighbours, but they may just respond
with blank stares.
I would also suggest buying a copy
of the best-selling gardening aid in
Australia, the Yates Garden Guide. I
was given my first copy at the age of
10, and it’s been so helpful ever since.

LOOK DEEPER
On a new property, don’t assume you
have a clean slate to work with. There
are often buried treasures, and buried
gyprock off-cuts and mortar are the
most common. A fork thrust into the
soil around entrances usually turns up
the goods. This debris is quite alkaline
and if not taken care of, can create
plant deficiencies, as certain nutrients
(iron, magnesium and manganese) get
locked up in alkaline soils and cause
plants to turn yellow.

THINK LOCALLY
Try to resist the urge to buy plants
on impulse at your local nursery
or gardening centre, just because
they look nice in the store. I would
recommend doing a sneaky
reconnoitre, or exploration, of your
suburb to see what grows best in
your area specifically. As an example,
English box hedges are very pretty,
but they are not universally successful.
Be wary of websites with general
information also, as most seem
to be located in California, USA.
Understanding the local conditions of
soil type, rainfall and frost occurrence
is vital to most plant survival. The
Bureau of Meteorology in your state or
territory has lots of information on the
last two aspects. Soils are usually the
domain of the Mines and Resources
Department, or whatever it is called in
your jurisdiction.
Many subdivisions are lots made up of
cut and fill, so it’s possible you could
have a cocktail of soil types you’re
dealing with. One thing is for sure,
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putting the fertiliser gypsum on clay
soils makes them manageable at a very
low cost. I would use gypsum at 300
grams per square metre, or 3 tonnes
per hectare, as it improves drainage
within hours. In my region, a tonne
delivered by super-spreading firms
costs just $60, so it’s worth seeking
out at your local landscape supplier.
Improving the soil before your plant
anything is a wise strategy indeed.
As for fruit trees, I reckon they really
are a waste of time unless you live in
a fruit fly-free zone, or are prepared to
spray regularly for protection and put
up a net to ward off the birds, bats, rats
and possums. As for apples, pears and
cherries, you would need pheromone
traps to catch the codling moths.
These are simple little tents that have
a pellet inside each with the fragrance
of the female moth on it. These attract
the male moths and leave the females
to fly around without having mated.

TO SPRAY OR NOT TO SPRAY
As for the wide range of sprays you
might wish to use, I find when I
introduce new gardeners to Eco-Oil,
a spray which is both an insecticide
and a fungicide, they can control most

infestations even if they don’t really
know what it is.
Never use any gardening product at
strength greater than recommended
on the label, because the label carries
the maximum amount to get control,
rather than the minimum. After all, the
companies selling these products want
to sell the maximum amount. As one
example, the recommended strength
to use Roundup 450 (glyphosate)
is 3 litres per 1,000 litres of water to
1 hectare. But you can get pretty
good control of fresh annual grasses
on that hectare with just 500 mls or
one sixth of what is recommended.
If using sprays, always cover up with
long sleeves, a scarf and a hat as the
active ingredients of all herbicides,
insecticides and fungicides are readily
absorbed through the skin. Admittedly
not all sprays have a harmful effect
when absorbed, but you do not know
your threshold to any sprays!
Last but certainly not least is the
simple fact you will lose a few plants
along the way, but that is the learning
experience. As your skills develop you
can try more difficult plants. A garden
is never boring if you keep asking: “...
but why?”

Malcolm Campbell
Malcolm Campbell is a
professional horticulturalist with
over 30 years experience as a
dedicated gardener in the home
garden and on the broad acre.
He has also spent 16 years as
the South Australian presenter
to the national ABC television
Gardening Australia and is the
weekly gardening columnist
to 10 Messenger Press (News
Limited) papers around Adelaide.
He has been the South Australian
gardening writer to the national
Gardening Australia magazine
for 15 years.
For more information, visit:
www.greenfingers.com.au.
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STOP OVERSPENDING ON FOOD
We all know that fast food is usually more expensive than
homemade food. So instead of buying lunch at work every
single weekday, why not consider preparing your own food
every few days, or every second week?
Doing so doesn’t have to be an enormous hassle throughout
the week. If you don’t have enough time to cook on
weekdays, you can always put together a batch of lunches
on the weekend and store them in the refrigerator or freezer.
Foods such as salads or stir-fries can be prepared in bulk,
and gradually eaten for lunch throughout the week. Using
different salad dressings, sauces or toppings each day can
mix things up and prevent any boredom which might arise
when eating the same lunch a few days in a row.
Another way of reducing your food-related financial
wastage is to make a shopping list of the things that you
plan on buying before heading out to do the groceries. This
could help reduce impulsive and unnecessary purchases –
especially if you frequently shop while hungry, thirsty or
tired. Challenge yourself to stick to the list and resist buying
anything which isn’t on it. Making a competition of it with
your significant other, a sibling or a close friend may even
turn the money-saving challenge into a bit of fun.

It’s also probably going to be easier to stick to your guns
if you can avoid heading out to the supermarket while
hungry or thirsty in the first place. Doing so often presents
an enormous temptation to make impulse purchases, which
can often be unhealthier than what we may have selected
otherwise. Additional purchases can occur when the kids
are accompanying you on the trip also, as food marketers
often target children specifically with brightly-coloured and
attractive packaging. Sometimes bringing the kids will be
unavoidable, of course, but where possible it can really help
your bottom line if grocery shopping can be a child-free
experience.

MANAGE YOUR CASH BETTER
Money left over each month which is not needed for an
investment plan can be transferred from your everyday
bank account into a savings account so that it accrues a
higher level of interest. This is particularly useful if you will
need to access the money again in the near future, such as
to put together a deposit on a home loan, as an example.
Some online cash accounts offer more than four per cent
interest compared with everyday savings accounts, which
are normally less than two per cent, making them a simple
way to extract the most from your funds.
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Using a high interest cash account can also reduce the
temptation to spend. This is because money in a savings
account must be transferred back into the everyday bank
account before it can be accessed. Though spending this
money isn’t impossible, this additional step in the spending
process may provide enough time to question whether the
purchase is really necessary in the first place.
Credit cards are another area which need to be managed
carefully, as people tend to spend more money if they know
they will be paying for it at a future point instead of in the
moment. For this reason, a more favourable alternative to
using a credit card might be to instead use a debit card.
This will mean you will only be spending what you already
have in your account, meaning you are spending within your
means.

CREATE A MONTHLY BUDGETING PLAN
Creating your own budget worksheet could be as simple
as searching online and downloading a template. A good
budget worksheet should include specific details about all
of your regular income streams, such as your wages and
rental income from investment property. It wouldn’t include
any income not received on a regular basis, however, such

as the one-off proceeds from selling a car as an example.
In the expenses section, you might consider splitting up
your fixed spending (e.g. internet fees and petrol) and your
discretionary spending (e.g. dining out and holidays). This
way you can see what you need to spend, as opposed to
what you want to spend. Setting spending limits or budgets
for each category in the discretionary spending section
is also a handy way of keeping these from spiralling out
unnecessarily.
Many banks also offer free budgeting tools built into
their online banking facilities. This is an easy way to track
your expenses and segment your spending into different
categories. Most bank budgeting tools enable automatic
tracking of expenses once you instruct the software which
category different types of spending falls into.

AIM TO SAVE 15 PER CENT OF YOUR INCOME
I always recommend that clients aim to save at least 15 per
cent of their income after tax (“net employment income”).
I consider a saving ratio above 35 per cent to be excellent
and anything above 50 per cent exceptional. If your saving
ratio is below 15 per cent, you might want to consider
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reviewing your expenditure to locate any ways in which you
could reduce unnecessary spending.
These savings could be used to make additional home loan
repayments, accumulate cash in a high interest cash account,
or be invested in property or share-based investments.
One way to ensure you’re regularly saving is to set up a
dedicated savings bank account, and ask your employer to
direct a portion of your salary into it. You will quickly get
used to living with less money, and may even forget about
the money being built up in the savings account. Another
option is to direct your employer to deposit any pay increase
or bonus into the savings account so you don’t notice the
change and won’t be tempted to spend it.

REVIEW YOUR HOME LOAN
If you have a home loan for the property that you currently
live in, it may be an idea to consider reviewing your home
loan to try to obtain a lower rate of interest. After all, it
couldn’t hurt to call your lender and ask them to improve
your interest rate – and you may be surprised at their
response. Banks want to retain customers and are usually
willing to improve home loan rates if they feel that you may
move your loan elsewhere if they don’t.
You may also consider fixing part of your loan, given the
attractive fixed rate loans on offer in the current market.
However, if you fix a property loan, there may be a break
cost involved if you sell the property within the fixed period.
Some lenders may be able to transfer the fixed loan to a
new property, however you should discuss with a mortgage
broker and receive professional advice before making any
decisions relating to loans.

James Gerrard
James Gerrard is a Partner at PSK Financial
Services, and has worked in the financial
services industry for roughly 15 years. His
opinions on financial planning are regularly
published in the Australian media, including
the Australian Financial Review, The
Australian, the Sydney Morning Herald,
The Age, The Herald Sun and Business
Review Weekly. Prior to joining PSK,
James was a Senior Financial Adviser with

Godfrey Pembroke, and worked for the
NSW Attorney General’s Department in
Sydney in Corporate Finance and Financial
Advisory. He has extensive experience
in wealth accumulation strategies, tax
planning, retirement planning, expatriate
advice, risk protection, estate planning
and complex investment strategies and
investment management.
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WHAT IS A BUYER’S AGENT
AND DO YOU NEED ONE?

Property investment expert,
Chris Gray, explains the
importance of a buyer’s agent

Many people have bought property themselves or have seen
close friends and family do the same. As such, it’s a very
common question to ask: “Why do I need a buyer’s agent,
when I can do it myself?”
It’s a good question to ask and there are many reasons why
you should consider one.
A buyer’s agent is a professional buyer of real estate. He or
she searches the market to find the ideal property that best
suits your needs, and then negotiates to buy it at the lowest
possible price.
A buyer’s agent is almost the complete opposite to a real
estate sales agent who works for the seller and tries to find
them the ideal buyer at the highest possible price.
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WHY USE A BUYER’S AGENT?
People are time-poor. These days we’re
all extremely busy, often working 40plus hours a week on top of a packed
diary of social and family activities.
Looking for that ideal home or
investment, and understanding what’s
available on the market at which prices,
takes a lot of time. It typically takes
over 100 property inspections to really
know an area, therefore even if you
manage to see 10 each week, that’s
two to three months spent looking
at a minimum. Buyer’s agents can do
that leg work for you and discard 80
to 90 per cent of the properties that
don’t meet your needs, leaving you
to inspect only the select few that do
meet your criteria.
Good properties always sell well.
While you might think you’re a unique
individual, many buyers are often
looking for similarly-priced properties
in similar areas that are close to
work, schools, transport and leisure
facilities. Therefore, when a good
property comes up which ticks all the
boxes, there is often a large amount
of competition for it regardless of
the state of the local economy. That
increased demand means there will
likely be less chance of you securing
it when you do find it, and if you can
win at auction it’s often for an inflated
price. Buyer’s agents can assist you to
find that property sooner and secure it
before the demand gets too high.
Buyer’s agents know about off
market sales. Many properties get
sold without ever hitting the general
market, and are not seen on the
classic www.realestate.com.au or
www.domain.com.au websites. These
are called silent sales, and there are
several reasons why a vendor might
wish to sell a property without it going
on the market. A vendor might:
• not want the neighbours
knowing their property is for
sale
• be going through a divorce
and want privacy and speed

• have found their next
property and need to move
quickly
• only need a certain figure to
progress on in life
• not have the budget for a full
advertising campaign.
Sales agents will often bring silent sales
to buyer’s agents they know and trust,
as they’re aware they have a list of prequalified buyers that are keen to move
forward. It’s harder for sales agents to
give silent sales to the general public,
as they need to deal with many more
people, and they don’t know who is
serious and who is just a serial looker.

Buyer’s agents have negotiation
experience. If the average buyer only
buys a property once every three to
five years, and a professional buyer’s
agent buys daily or weekly, who do
you think is more experienced in
negotiation? Any skill takes practice
- the more times you negotiate, the
more you experience the different
ways a negotiation can go. Over time
you learn to avoid the classic mistakes,
and will have a much better chance
of securing a property at a more
favourable price.
Buyer’s agents are unemotional
and factual. As buyer’s agents are
not going to live in the property and

transact multiple times, they are often
less emotional about the transaction
than owners when purchasing
property. It’s therefore much harder
for the sales agents to put emotional
pressure on them to pay more money.
Buyer’s agents will buy properties
based on comparable sales prices
of other properties that have sold
recently, and are more likely to remain
focused and objective throughout the
process.
Buyer’s

agents

have

insider

knowledge. As buyer’s agents
deal with sales agents every day,
they generally build up a trusting

relationship. They will have transacted
many properties together and built
a mutual understanding of how they
like to do deals. A professional sales
agent would not want to damage
a long-standing relationship with a
buyer’s agent as it could mean the
buyer’s agent no longer uses or trusts
them. While the sales agent can still
sell properties to the general public, it
generally takes much more time and
effort to deal with many individual
transactions from multiple buyers,
who may be unsure or indecisive. Sales
agents will often give vital information
to buyer’s agents that they may not
share with the general public, such
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as the vendor’s circumstances, other
comparable properties in the area or
potential areas of concern. This can
give you the inside track on whether to
walk away from a potential headache,
or how to secure it under more
preferential terms.
Buyer’s agents have local expertise. A
buyer’s agent will often be an expert
in the local area. This information
can be imperative in understanding
which is the better, more valuable
side of the street. They’ll often also
know which buildings or streets have
a bad reputation, or are harder to sell.
For instance, I know a building which
looks great on the outside and inside,
however it generally takes three to six
months to sell a unit in there. It has a
bland feeling and there’s often more
than one property for sale at a time.
The property next door has an older red
brick look, however always sells quickly
and for high prices. Unfortunately first
impressions don’t always make the
best investments.
It’s not always about price. I often
find it’s better to secure a property
that ticks all the boxes at a fair price,
than a property that has some major
flaws that you pick up cheap. A cheap
property will always be cheap and will
always be hard to sell, however good

properties can always fetch a premium.
Buyer’s agents help you to focus on
what really matters.
You can avoid going to auction. While
a large number of properties in our
main capital cities are advertised as
going to auction, there’s nothing
stopping you buying beforehand. I
often find that at auction, buyers will
buy based on what the bank will lend
them, not what the property is worth.
That’s where you get the headline
news of a property selling for $100k
or more over reserve. Buyer’s agents
often avoid auction for that reason as
they want to pay a factual price.
You’ve got to spend a dollar to make
two. Our parents’ generation was
taught to get wealthy by saving money.
Look after the pennies and the pennies
look after the pounds. However, this
generation knows that you’ve got to
spend money to make money. While
a buyer’s agent may cost you two per
cent of the purchase price, they can
easily save you five to ten per cent by
not going to auction and not paying an
inflated, emotional price. If a buyer’s
agent helps you choose a property that
grows at eight per cent rather than six
per cent, that can make hundreds of
thousands of dollars difference over
the life of the investment.

Chris Gray
Chris Gray has over 20 years
experience in property investing
and education. Chris is CEO of
Your Empire, which searches,
negotiates and renovates
properties on behalf of time-poor
professionals. He is also host of
Sky News Business Channel’s
Your Property Empire every
Friday, and was Financial Judge
on Network Ten’s The Renovators.
Chris is additionally a qualified
accountant, buyer’s agent and
mortgage broker.
For more information visit www.
yourempire.com.au or www.
chrisgray.com.au and follow Chris
on Twitter: @ChrisGrayEmpire.
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